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Article 1 [Scope of Application]

(9) The Accommodation Contract and related contracts to be concluded between our
Hotel and the Guest shall be based on this Contract under the following terms
and conditions of our Contract.Any matter not stipulated in this Contract sha
11 be governed by ordinance and generally established practice.

(10) When our Hotel has agreed to conclude a Special Contract without confl
icting with ordinance and established practice, the said Special Contract sha

11 prevail.

Article 2 [Application for an Accommodation Contract]

3. The Guest who intends to apply to our Hotel for an Accommodation Contract wi
11 be required to provide our Hotel with the following particulars:

(1)Name (s) of Guest(s) to be registered.

(2)Date(s) scheduled for overnight stay and estimated time of arrival.

(3) Accommodation charge (according, in principle, to the basic accommodation cha
rges described in the attached Table 1).

(4) 0ther information considered necessary by our Hotel.

4. In the case that the Guest has requested, during his/her stay, an extension o
f an overnight stay beyond the date described in the preceding Paragraph (2)
above, our Hotel (Ryokan) shall handle his/her request as a new application f
or an Accommodation Contract which has been made at the point in time when th

e said request has been made.

Article 3 [Conclusion, etc. of the Accommodation Contract]

(3) The Accommodation Contract shall be considered to have been concluded at the

time when our Hotel has accepted the application described in the preceding A



rticle, unless our Hotel has certified that our Hotel (Ryokan) has not accept
ed the said application.

(4) When the Accommodation Contract has been concluded under the provision of the
preceding Paragraph, the Application Money payable for the period scheduled f
or overnight stay as prescribed by our Hotel (Ryokan) shall be paid by the da
te set by us, up to the maximum amount equal to the basic accommodation charg
e for 3 days in cases where the period scheduled for overnight stay exceeds 3
days.

(5) The Application Money shall first be applied to the final payment of the Acco
mmodation Charge payable, and when the circumstances requiring application of
the provisions of Article 6 and Article 18 have arisen, to penalty and then t
o compensation money in this order. If there is any balance left it will be r
epaid at the time when the Accommodation Charge is paid as provided in Articl
e 12.

(6) In the case that the Application Money described in Paragraph 2 of this Artic
le has not been paid by the date set by us as stipulated in the same Paragrap
h, the Accommodation Contract shall become invalid, but limited only to the ¢
ase where our Hotel has notified the Guest to that effect at the time when pr

escribing the day due for payment of the Application Money.

Article 4 [Special Contract Requiring Non—Payment of the Application Money]

3. Notwithstanding the provision of the preceding Article, Paragraph 2, there ar
e cases where our Hotel accepts a Special Contract which does not require pay
ment of the Application Money specified in the said Paragraph after the concl
usion of the Contract.

4. When accepting an application for an Accommodation Contract, in the case that
our Hotel fails to request payment of the Application Money specified in the
preceding Article, Paragraph 2, and/or in the case that it fails to prescribe

the due date for payment of the said Application Money, the Special Contract



described in the preceding Paragraph shall be considered to have been accepte

d.

Article 5 [Refusal of the Conclusion of the Accommodation Contract]

(10) The following are cases where our Hotel will not accept the conclusion
of the Accommodation Contract:
3. When application for accommodation is not based on this Contract.
4. When there is no room available due to full occupancy.
5. When the Guest seeking accommodation is considered likely to behave in viol
ation of the provisions of the ordinance, public order or good public moral

S.

6. When the Guest seeking accommodation is considered to be corresponding to t

he following (a) to (c).

3. The law in respect to prevention, etc. against illegal actions by gang m
embers (1991 Law item 77) stipulated article 2 item 2 (hereinafter refer
red to as “gang group” .), gang member stipulated by the same law artic
le 2 item 6 (hereinafter referred to as “gang member.” ), gang group se
mi-regular members or gang member related persons and other antisocial f
orces.

4, When gang groups or gang members are associates of corporations or other
bodies to control business activities.

5. When a corporate body has related persons to gang members.

(5) When the guest seeking accommodation behaves extremely in a mischievous wa

y against other hotel guests.

(6) When the Guest seeking accommodation is clearly considered to be a patient
with an infectious disease.
(7) When the guest is seeking accommodation, a violent requesting act is carri

ed out, or demands a burden beyond the reasonable purview.



(8) When an act of God, trouble with facilities, and other unavoidable causes
prevent the Guest from staying at our Hotel.
(9) When the provision of the Ordinance issued by the Prefecture is applicabl

e.

Article 6 [The Guest’ s Right to Cancel the Contract]

2. The Guest may request our Hotel to cancel the Accommodation Contract.

3. In the case that the Guest has cancelled the Accommodation Contract in whol
e or in part due to causes attributable to him/her (which is the case when
our Hotel has requested payment of the Application Money by prescribing the
date due for such payment under the provision of Article 3, Paragraph 2, ex
cept in the case when the Guest has cancelled the Accommodation Contract pr
ior to such payment), payment of penalty shall be required as specified in
the attached Table 2, but in the case that our Hotel has accepted a Special
Contract described in Article 4, Paragraph 1 this provision shall be applie
d only to the case where our Hotel has notified the Guest of his/her respon
sibility to pay a penalty for cancellation of the Contract when accepting t
he Special Contract.

4. In the case that the Guest does not arrive by 8pm on the day of an overnigh
t stay without informing our Hotel of a delay (or after 2 hours past the sc
heduled time of arrival if indicated by the Guest beforehand), the Accommod
ation Contract concerned may be considered to have been cancelled by the Gu

est and will be handled accordingly.

Article 7 [The Right of Our Hotel (Ryokan) to Cancel the Contract]

4. The following are cases where our Hotel may cancel the Accommodation Contra

ct:



(5)When the Guest is considered likely to behave in violation of the provis
ions of the ordinance, public order or good public morals, or he/she is
considered to have behaved in such a manner.

(6) When the Guest is clearly considered to be corresponding to the followin
g (a) to (c).

4. Gang group, gang group semi—regular members or gang member related per
sons and other antisocial forces.

5. When a corporate body or other organisation where gang groups or gang
members control business activities.

6. In a corporate body which has persons relevant to gang members in its
board members.

(3) When the Guest in accommodation behaves extremely in a mischievous way
against other hotel guests.

(4) When the Guest is clearly considered to be a patient with an infectious
disease.

(5) When having accommodation, a violent action is carried out, or demands
a burden beyond reasonable purview.

(6) When unavoidable causes, such as acts of God, etc., prevent the Guest f
rom staying at our Hotel.

(7) When the provision of the Ordinance issued by the Prefecture is applica
ble.

(8) When the Guest smokes in bed or vandalises fire protection facilities,
or does not comply with the matters prohibited by our Hotel (limited onl
y to those matters necessary for fire prevention) among the rules of use
prescribed by our Hotel.

In cases where our Hotel has cancelled the Accommodation Contract in accord

ance with the provision of the preceding Paragraph, charges for accommodati

on service, etc. which have not yet been offered to the Guest shall not be

receivable.



Article 8 [Registration of Accommodation]

1. The Guest will be required to register the following particulars at the fro
nt desk of our Hotel:
3. Name, age, sex, address and occupation of the Guest.
4. Nationality, passport number, place entered and date entered, in the cas

e of a foreign guest.

5. Scheduled date and time of departure.
6. Other particulars considered necessary by our Hotel.

2. In the case that the Guest intends to pay the charges described in Article
12 by using such means in place of currency as traveller’s checks, accommod
ation coupons, credit card, etc., he/she will be required to show them at t

he time of registration described in the preceding Paragraph.

Article 9 [Time Allowed for Use of the Guest room]

3. The time allowed for the Guest to use the guest room of our Hotel shall be
from p.m. till a.m. of the following morning, except when the Guest stays f
or more than one night in succession, in which case the Guest may use the g
uest room all day except the day of arrival and the day of departure.

4. Notwithstanding the provision of the preceding Paragraph, there are cases w
here our Hotel may accept the use of the guest room in hours other than tho
se specified in the preceding Paragraph, in which case an additional charge

will be required as specified below.



Extension time

Up to 3 hours

Up to 6 hours

More than 6 h
ours

Economy Twin room

Wa — Modern Twin room

Standard Twin room

Superior Twin room

Deluxe Twin room

6, 0001

12, 000H

30, 000

Luxury Twin room

Wa— Modern Family room

Standard Twin Family room

Superior Family room

8, 000

16, 000H]

40, 000

Family Suite room

Junior Suite room

Suite room

24, 000

50, 000

120, 0004

Article 10 [Compliance of the Rules of Use of the Hotel]

While staying in our Hotel, the Guest will be required to comply with the R

ules of Use posted inside our Hotel as prescribed by us.



Article 11 [ Business Hours]

3. The business hours of principal facilities in our Hotel shall be as follow
s. Details of the service hours of other facilities are explained in the pa
mphlet provided, displays at major points inside our Hotel, and the service
directory provided in each guest room.

(1) Service Hours of Front Desk, Cashier, etc.
(5)Front Desk: 24 hours
(6) Cashier: 24 hours
(7) Curfew: 24hours

(2) Service Hours for dining, drinking, etc.
Please refer to the Service Directory.

4. The service hours described in the preceding Paragraph may be changed tempo
rarily for unavoidable reasons, in which case the Guest will be notified by

proper means.

Articlel2 [Payment of Charges]

3. The breakdown of the accommodation charge, etc. payable by the Guest shall
be as listed in the attached Table 1.

4. Payment of the accommodation charges, etc. described in the preceding Parag
raph shall be made in currency or by other alternative means acceptable by
our Hotel, such as traveller s check, accommodation coupon, credit card, et
c., at the front desk at the time when the Guest departs from our Hotel or
is charged by our Hotel.

5. In the case that the Guest has not stayed at our Hotel at his/her discretio
n even after we have offered the guest room to the Guest and made it availa

ble for him/her to use, the accommodation charge will still be charged.



Article 13 [Responsibility of Our Hotel]

3. In the case that we have inflicted damage on the Guest in the course of ful
filling the Accommodation Contract and related Contracts or in breach of th
ese Contracts, we shall compensate for the said damage, unless the said dam
age has been caused due to a cause not attributable to us.

4. Our Hotel is covered by the Hotel liability insurance to cope with emergenc

ies in the case of fire, etc.

Article 14 [Handling In Case the Guest Room Contracted Is Not Available]

22.Should the guest room contracted for the Guest under the Accommodation Cont
ract become unavailable for him/her, our Hotel shall try to offer other acc
ommodation facilities under the same conditions as the original Accommodati
on Contract as far as possible, subject to the consent of the Guest concern
ed.

23.Notwithstanding the provision of the preceding Paragraph, in cases where we
are unable to offer other accommodation facilities to the Guest, we shall p
ay to him/her a compensation charge equivalent to the penalty, which will b
e applied to the amount of the compensable damage. However, in cases where
there is no cause attributable to us for not being able to offer the guest

room, we shall not pay the compensation charge.

Article 15 [Handling of Checked Articles, etc. ]

4., When the articles, cash and/or valuables checked by the Guest at the front
desk have been lost or damaged, our Hotel shall compensate for the damage,
unless the loss or damage has been caused by force de majeure. However, in
the case of cash and valuables, we shall do so only when the Guest has clea

rly reported the kind and value of such cash and valuables at our request.



Otherwise we shall compensate for the damage up to the maximum amount of 15
0, 000 yen.

When the Guest has brought into our Hotel articles, cash and/or valuables b
ut has not checked them at the front desk, we shall compensate for the loss
or damage inflicted on them if caused intentionally or negligently on our p
art, except when the Guest has not clearly reported to us beforehand the ki
nd and value of such items lost or damaged, in which case we shall compensa
te for the loss or damage up to the maximum amount of 150, 000 yen unless we

are intentionally or negligently responsible for such loss or damage.

Article 16 [Custody of the Baggage or Personal Belongings of the Guest]

3.

When the baggage of the Guest has arrived at our Hotel prior to his/her arr
ival, our Hotel will keep it subject to our agreement given prior to its ar
rival, and will hand it to the Guest at the time when he/she checks in at t
he front desk.

In the case that the baggage or personal belongings of the Guest are found

misplaced after he/she has checked out, our Hotel shall ask the owner of su
ch items for his/her instructions when the owner has been identified. Howev
er, when there are no instructions from the owner or the owner has not been
identified, the Hotel shall handle it according to the Lost Goods Act.

The responsibility of our Hotel regarding the custody of the Guest’ s baggag
e or personal belongings in the case of the preceding two Paragraphs shall

conform to the provision of the preceding Article, Paragraph 1, in the case
of Paragraph 1 of this Article and to the provision of the preceding Articl

e, Paragraph 2, in the case of the preceding Paragraph 2.



Article 17 [Responsibility for Parking]

1. When the Guest uses the parking area of our Hotel, our Hotel only lends the
parking area and does not assume responsibility for care and custody of the
vehicle parked, regardless of whether or not our Hotel has been asked to ke
ep the key to the vehicle. However, our Hotel shall be liable for compensat
ion if and when the vehicle parked is damaged intentionally or negligently

on our side while keeping the parking area under our control.

Article 18 [Responsibility of the Guest]

5. In the case that our Hotel has suffered damage due to the intention or faul
t of the Guest, the Guest will be required to compensate our Hotel for the

said damage.

Article 19 [Governing Law and Language]

3. Litigation arising from the Terms & Conditions for Accommodation Contract wil
1 be resolved in the courts in the jurisdiction of the Hotel and in accordanc
e with Japanese law.

4. These terms are provided in both Japanese and English. In case of a discrepan

cy between the Japanese and the English, the Japanese version will take prece

dence.

[Rules for Use of Hotel Facilities]
To ensure a safe and pleasant stay with us, please observe the following rule

s. Failure to do so will mean that the Guest is no longer permitted to use an



y of the Hotel facilities, in accordance with the General Conditions for Acco

mmodation.

(e) Please do not use the guest room for any purpose other than lodging. Accomm
odation by anyone other than the registered guest is strictly prohibited.

(f) When using the facility, please check the location of emergency exits and e
vacuation routes.

(g) When smoking, please use the designated smoking area.

(h) In the smoking room, please do not smoke in areas where there is a risk of
fire (especially on the bed).

(i) Except for those provided by the hotel, please do not use irons, heaters, c
ookers or any heat—generating appliances in the room.

(j) Please ensure that your doors are kept locked when you are leaving the roo
m. When you are in the room or sleeping, it is recommended to lock the door
from inside or to use the chain lock.

(k) If any visitors, please open the door with the door guard on or check with
a door scope. If any suspicious person, please contact the front desk.

() Please do not bring visitors inside the Guest room or order meal deliveries
from outside the Hotel.

(m) Please do not leave your belongings in the hallways or lobby.

(n)Please do not move equipment, furnishings and so forth inside the Hotel or
Guest room to different places. In case of soiling, damage or loss, Guests
will be asked to pay the costs.

(o) Please do not bring any of the followings into the Hotel or Guest room:
(a)Dogs, cats, birds or other animals or pets
(b) Foul-smelling items
(¢c)Unusually large quantities of goods
(d)I1legal firearms, swords, and drugs

(e) Gunpowder, gasoline or other ignitable or inflammable substances



(p) Please do not shout, sing loudly, make noise or commit other behaviours ins
ide the Hotel or inside the Guest rooms which will disturb or offend other
Guests.

(q) Gambling, acts injurious to public morals, and acts that violate public ord
er are strictly prohibited in the corridors or inside the Guest room.

(r) Please do not distribute advertising material to other Guests inside the Ho
tel.

(s) Please do not place anything at windows that detracts from the external app
earance of the Hotel or dispose of anything from windows.

(t) Please lock and unlock windows in an appropriate manner according to hotel
rules.

(u) For safety reasons, please keep an eye on your child s activities.

(v) The Hotel refuses to provide any service immediately to a guest if it is fo
und difficult for him/her to secure his/her own safety, due to diminished ¢
apacity, loss of sanity caused by use of drugs or drinking, or if it is con
sidered that he/she may cause other guests to have sense of danger, fear or
anxiety.

(w) Please leave your valuables at Front desk during your stay. In any ca
se that valuables kept in the Guest room are lost or stolen, the Hotel will
assume ho responsibility in any way.

(x) It is prohibited to walk around inside the hotel wearing only pyjamas, unde
rwear, slippers. (excluding hot spring and pool area)

(v) Please do not take photographs or video recordings for commercial purposes

inside the Guest room or the grounds without permission.



Table 1 Breakdown of Accommodation Charge (concerning Article 2-1 and 12-1)

Breakdown

Total amount to
be paid by a gue
st

Tax Accommodatio
n charge

(1) Basic accommodation charge (Room c
harge or Room charge plus meal & bever
age charge such as for breakfast)

Additional charg
es

(2) Additional food and beverage charg
e (except for those included in (1))

Tax

a. Consumption tax
b. Bath tax (at hot spring resorts onl

y)

Remarks:

4. The basic accommodation charge is based on the table of charge.

5. The charge for a child 12 years old or younger is as follows:

(f) If a child takes meals and uses bedding on the same basis as an adult: 7

0% of the adult’s charge

(g) If a child takes special meals and uses bedding for children :

e adult’ s charge

(h) If a child only uses bedding: 30% of the adult’s charge

(i) If a child (0 — 3 year old) does not take any meals or use bedding :

charge

No

50% of th



Table 2 Penalty (concerning Article 6-2)for Hotels

(100 or more)

) 1 day pri | 9 days pr | 20 days p
Check—in . .
No Show or Check— | ior Check | rior Chec
day . . .
in -in k-in
Individual Gue
F f F f
st (from 1 to 100% 80Y% 20% ree ob ¢ free of ¢
harge harge
14 )
Group Guests
F f F f
(from 15 to 9 100% 80Y% 20% ree of ¢ free of ¢
harge harge
9)
G G t
roup buests 100% 100% 80Y% 20% 10%

Note:

3. The percentage is the percentage of the Penalty against the Basic Accomm

odation Charge.

In the case that the number of days for accommodation has been reduced,

Penalty for One Day (first day) shall be charged, regardless of the numb

er of days reduced.

5. In the case that the Accommodation Contract has been cancelled for a par

t of the Group (consisting of 15 members or more), the Penalty charged s

hall be for the number of the Group members equal to 10% (a fraction to

be evened up) of the total number of the Group members booked for accomm

odation as of 10 days prior to the first day of occupancy (or the day wh

en the Accommodation Contract has been accepted in less than 10 days pri

or to the first day of occupancy).




